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Graphic Requirements

•  We can match to your color specifications, or print AS IS. Color matching can take 7-15 Business Days to complete. Please make 
sure this will not conflict with the installation date.

•  You may mail us a physical printout and/or provide us with a PMS value that we will match as close as possible to.

•  We can provide you a color sample proof that can be shipped to your location. The sample size will be 15” high x the 
proportional width. The first sample, if shipped by ground, will be at no cost. All additional samples will be at an additional cost.CO
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•  Our Graphics Team is capable of making edits to your artwork prior to production. Should the edits include major or 
extensive changes to the creative, a Graphics Fee will be added to your order. 

•  All final graphic files need to be submitted to EPIC two (2) weeks prior to installation date. If a color proof is required, the 
graphic files will need to be submitted three (3) to four (4) weeks prior to installation date. Any artwork submitted less than 
three (3) weeks prior to the installation will not be eligible for a physical color proof to be shipped to them due to time constraints.

•  Artwork submitted to EPIC will be held for up to two years. Any new orders or reprints of artwork older than two years will 
need to be approved by the brand and re-submitted.
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Please ensure your artwork meets ALL the requirements below

• Layered Files

• CMYK (no RGB)

• 300 dpi @1/4 Scale

• Include all linked images

• Vector formatted Logos

• Include or outline Fonts

eps Encapsulated
PostscriptIdInDesign

Ai Illustrator tiffTagged Image 
File Format

Ps Photoshop pdfPortable 
Document 

Format

Provide files in one of the following formats
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services listed here. Once your artwork has been uploaded, please 
notify graphicsteam@epicworldwide.com. You may also send us 
your files on a thumb drive. Please note: thumb drives will not be 
returned. Please contact us if you are experiencing any problems with 
any of these services.

Dropbox Hightail

wetransfer
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